
Transfers &
Mutual Exchanges

A transfer to another
housing association
or council
Unfortunately, we are only able to help
a small number of residents who apply
for a transfer. If you want to move to
another rented home in an area where
we have no properties, we may be able
to refer you to another housing
association or a council, which has
homes in that area. There is a national
mobility and exchange scheme

available which helps people who want
to move. As with transfers, people with
a need to move will get priority, but we
cannot guarantee that we will be able to
help in every case. People who have
rent arrears will not usually be helped
under this scheme.

Please contact our Customer Services
Team for more information about this
scheme, or visit our website for up to
date information at
www.wmhousing.co.uk 

Information about finding a suitable move

Kemble Housing
44 Berrington Street 
Hereford HR4 0BJ 
Tel: 01432 377900 
Fax: 01432 374790

Email: kemble@wmhousing.co.uk
Web: www.wmhousing.co.uk
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If you would like this or any other of our documents translated please contact us



If you decide to move there are a
number of options open to you:

• A Transfer to another home rented
from us or one of the other members
of West Mercia Housing Group.

• A Mutual Exchange where you swap
your home with another housing
association resident or council
resident.

• A Transfer to another housing
association or council.

• Purchasing a property on the 
open market.

• Purchasing a property through 
shared ownership.

A mutual exchange
is often a good way
of meeting your
changing housing
needs!

Transfers & Mutual Exchanges Transfers
If you are looking for a transfer to
another Kemble property, you will need
to contact Home Point. Home Point
manages one central register for all
those interested in finding a home
(including transfer applicants). Everyone
accepted onto the register is entitled to
apply for the empty homes that are
advertised every week. Properties
advertised for ‘Kemble residents only’
are set aside for transfer applicants. 

Residents who are in breach of their
tenancy conditions such as rent arrears
or disrepair to their property as a result
of their own actions, will be accepted
onto the transfer list or be able to bid for
property, but will be advised that no offer
of accommodation will be made until the
breaches of tenancy are resolved.

However, in certain cases of tenancy
breaches and at our discretion, a
transfer may still take place if the
housing need is so great that to stay in
the existing accommodation would be
detrimental to the applicant. 

Please contact our Customer Services
Team for more information if you wish to
apply for a Transfer.

Mutual Exchanges
Many of our residents have the right to
exchange - swap homes - with our other
residents, council residents or residents
of other housing associations. This is
often a good way of meeting your
changing housing needs without having
to wait for us to find a property to offer
you.

You will need our permission before you
can exchange. We will only refuse
permission for a limited number of
reasons, such as legal action being
taken for rent arrears or if the
accommodation is not suitable for you. If
the resident you are swapping with is not
one of our residents their landlord must
also agree to the exchange taking place.

You must never give your tenancy to
someone else except by following the
"right to exchange" procedure. If you
leave your property, the tenancy will end.
We will treat the other occupier as an
illegal occupier. You must not pay out or
receive money to exchange your home.

Please contact our Customer Services
Team for more information if you wish to
apply for a Mutual Exchange.

Customer Services Team
Kemble 01432 377 900


