
 Housing  
Management   
Housing Officer’s are there to assist you and they 
make regular site visits to your developments.  
 
The services they provide include: - 

• Providing residents with information and 
assistance 

• Dealing with nuisance, anti-social behaviour and 
other breaches of tenancy agreements 

• Allocations/Transfers/Mutual Exchanges   
• Housing Benefit – they can help with application 

forms  
• Monitoring cleaning & gardening contracts 

 
If you would like to arrange a home visit please 
contact your Housing Officer to arrange a mutually 
convenient appointment: 
Telephone: 01432 377900  

 

Felicity Rhys-Williams 
 (felicity.rhys-williams@wmhousing.co.uk) 
 Felicity’s patch includes: Bert Evans Close,  
Kinnersley Close, Maylord Orchards, Union Street, 
Rosebury Close, Penhaligon Way, Burrows Court, 
Beechwood Court, Lowfield Meadow, Percival 
Place, St Georges, The Old School, Broad Street 
(Ross), Barnetts Close, Glebe Orchard, Near 
Green Close, Tinglebrook Close, Tump Lane, Eric 
Brown Close, George Bew Close, Vernon Williams 
Close, Garden House, Chandlers Close, Shinwell 
Road, Poole House, College Green,  Honeysuckle 
Close, Alexandra Avenue, Frederick Avenue, 
Princess Avenue, 

 

 

Allan Farrington 
(allan.farrington@wmhousing.co.uk) 

Allan’s patch includes: Hever Road, Milne 
House, Primrose Close, St Barnabas Close, Geldof 
Grove, Holmer Hall, Strouken Way, St Owens 
Court, St Marys Court, New Road, Tan House 
Cottages, Watermill, Appletree Close, Orchard 
Gardens, Addenbrooke Court, High Street 
(Bromyard), Broad Street (Bromyard), Cherry Tree 
Close, Damson Tree Close, Rowberry Street 
(Bromyard), Bannercroft, Buryfields, The 
Clockhouse, Kingston Court, Porters Mill Close, 
Clarendon House, Springfield Close, Old Ford 
House, Bredon Drive, , Etnam Street, School Lane, 
Woodville, Barrs Court Road 

  

Mandy Lawson 
(amanda.lawson@wmhousing.co.uk) 
Mandy’s patch includes: Penglaise House, Regent 
Gardens, Chester Close, Nolan Road, Millbrook 
Street, Highmore Street, McMahon Close, Deens 
Court, Widemarsh Street, Park View, Kings 
Meadow, Howe Terrace, Queens Mews, Sandiford 
Plock, Kingsleane, Credenhill, Lady Gardens, 
Mountain View, Bruce Thomas Close, 107 
Whitecross Road, Govenors House, Old Thatch 
Close, St John Kemble Court 

  

 


